Salts Healthcare supplies a comprehensive range of ostomy accessories designed to
provide solutions to the day-to-day problems of leaks, sore skin, adhesion, odour, residue

STOMA CARE

STOMA SOLUTIONS

01

STOMA CARE

Kindly written by Alison Roberts, Salts Community Stoma Care Nurse

one

and skin protection. For more details, contact us on the FREEPHONE number below:

Caring for your skin

STOMA CARE

or log on to our website at www.salts.co.uk

STOMA CARE

FREEPHONE 0800 626388 (UK) or FREEPHONE 1-800 408508 (Ireland)

one

Leaflet one

Salts Healthcare Ltd.
Richard Street
Aston
Birmingham
B7 4AA
England

Salts Healthcare Ireland Ltd.
Unit 6, Block C
Centrepoint Business Park
Oak Drive
Clondalkin
Dublin12

Tel: +44 (0)121333 2000
Fax: +44 (0)121333 2010
E-mail: salt@salts.co.uk

Tel: (01) 460 0729
Fax: (01) 4601726
E-mail: salt@salts.co.uk

Excellence in stoma care

Printed on paper produced using an Elemental Chlorine Free process at a mill that is certified with the ISO14001
environmental management standard. ® Registered trademarks of Salts Healthcare Ltd © Salts Healthcare Ltd 2008 RM763556 05/08/3K

Excellence in stoma care

Sore skin – you don’t have to put
up with it
The area of skin around your stoma needs care and attention to prevent and
reduce the risk of soreness.
Occasionally, people with a stoma may experience sore skin around the stoma.
This could be due to a variety of reasons.
This booklet is designed to offer general advice and talk about some of the
things that cause sore skin.
If you are experiencing sore skin or any other difficulties related to your stoma,
your Stoma Care Nurse will be happy to see you and offer advice and help
to solve the problem.

Salts Healthcare Community Stoma Care Nurses

Salts is leading the way
in skin care research
Skin integrity is essential for the normal usage
of a stoma appliance, and adaptation to life with
a stoma depends largely on the health of the
peristomal skin.
For this reason, Salts Healthcare is delighted to
be the first ostomy product manufacturer to
be accredited by the British Skin Foundation for
its research and development of comfortable,
secure and skin-friendly adhesives.

Kate

Joanne

Alison

Christina

How to care for your skin
while changing your pouch

• If you use a delivery company to obtain your prescription, you will be

supplied with soft dry wipes to clean the stoma and the surrounding skin.
If you obtain your prescription from other sources, you may choose to
use toilet paper or kitchen towel to clean around the stoma. If you do use

1

Check you have everything ready to hand:
• Water
• Soft dry wipes*
• Disposal bag (for soiled pouch and wipes)
• Clean pouch to apply
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If you have a urostomy or ileostomy, ensure that
the pouch is emptied before you remove it.

either of these, make sure you only
use white, not coloured, paper
or kitchen towel. Prolonged use of
coloured paper can cause a skin
reaction as the coloured dyes contain
zinc, which can affect the skin.
• If you prefer to use soap on the

Then remove it with both hands – one to take off the pouch; and the

skin around your stoma, baby soap

other to hold the skin, to reduce ‘pulling’ on the area. Always start from

or simple soap that is unperfumed

the top of the pouch so that, if the stoma starts to work, any output will

should be used. It’s up to you

fall into the pouch.

whether you use soap or not –
water alone is perfectly adequate
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Using the soft wipes and water, clean the skin around the stoma and the
stoma itself. You may notice a little blood on the wipe. This is because
the bowel has a very healthy blood supply, and will bleed slightly when
touched – a little like your gums occasionally bleeding when you clean

and acceptable for cleaning.
However, if you do use soap, you
must rinse it off before drying
your skin.

your teeth.
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Once you’ve cleaned the area, make sure it’s dried thoroughly.
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Apply the clean pouch, making sure there are no creases in the adhesive.

*NEVER use baby wipes or any kind of wet wipes around the stoma. These may contain
perfume or moisturisers which may stop the pouch adhering and can irritate the skin.

FOR SPECIFIC SKIN CARE ADVICE
PLEASE CALL YOUR STOMA CARE NURSE

Possible causes of sore skin

ALTERATION IN TUMMY SHAPE
Again, this may be due to weight gain or loss, or muscle weakness. Sometimes,
the tummy becomes more creased than it used to be, so the pouch doesn’t

AN INCORRECT TEMPLATE

adhere securely to the uneven skin, causing the

Just after surgery, the stoma will be swollen after being handled during the

contents to leak under the adhesive.

operation. As time passes (approximately 8 weeks), the stoma will gradually
reduce in size and, eventually, establish a final size. This is very individual –

There are many different kinds of filler pastes

no two stomas are the same size; and some may be round, some may be

and washers that can be used to fill these

oval, for example.

creases, and your Stoma Care Nurse will be
the best person to advise you on their use.

If your template is too large, this will leave skin exposed around the pouch

In addition, there are also different kinds of

opening: the stool or urine will then collect there, causing soreness.

pouches offering more flexibility.
It is important in the early days to have your template frequently checked
by your Stoma Care Nurse. If you have had your stoma for a while, it’s still
advisable to have it checked from time to time – perhaps once or twice a year.

CHANGES IN YOUR OUTPUT
There are many reasons why the normal output
from your stoma could change:

Sometimes, the stoma can become
larger, too – another reason to have

• Changes in medication

your template checked. This could

e.g. antibiotics or chemotherapy

be because of:
• Changes in your diet
• A muscle weakness around
the stoma. This is known as
a parastomal hernia
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• Anxiety
• Gastroenteritis
If the stool becomes loose or watery, this will increase the possibility of it leaking

• The effect of drugs that can
inflame the stoma, such as

under the adhesive onto the skin and causing soreness.

chemotherapy

If you are experiencing a change in the consistency of your output, speak to
your Stoma Care Nurse, who will be able to advise you.

• Pregnancy
• Weight gain (weight loss will lead
to the stoma getting smaller)
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FOR SPECIFIC SKIN CARE ADVICE
PLEASE CALL YOUR STOMA CARE NURSE

SMALL LUMPS HAVE APPEARED AROUND YOUR STOMA

TEMPORARY OR LOOP STOMAS (NOT UROSTOMIES)

Your surgeon will have stiched together where the skin and stoma meet during

Thanks to recent advances in surgical procedures, fewer long-term stomas are

your operation. Occasionally, the area goes through a process of over-healing

being created. To make reversal of a stoma easier, a loop of bowel is brought

of the two surfaces, called granuloma, which can appear as moist, red raised

to the surface and cut, leaving two openings – although you will probably

areas. Repeated friction from the pouch can make this worse.

only see one of them.

Granuloma are harmless but can be a nuisance as they bleed readily when

This can increase the risk of retraction of the stoma; where, instead of the stoma

touched. This may cause the pouch to leak because, if it is covering the

looking like a spout slightly proud of the surface of your skin, it becomes

lumps, any moisture from them may cause it to lift and break the seal. If any

level with it. This is more commonly a problem with temporary ileostomies,

lumps appear around your stoma, you must seek the advice of your Stoma

and is one of the causes of leakage. Again, your Stoma Care Nurse will advise

Care Nurse, as granuloma can be treated quite easily with the right help.

you on how to treat this.

EXISTING SKIN DISEASES

HAIRY TUMMIES

If you had a skin disease such as eczema or psoriasis prior to your operation,

Gentlemen with hairy

there is always the chance that it may occur near your stoma, afterwards. This

tummies may notice small

may require a doctor who specialises in skin disease to advise on treatment.
If you have previously used an ointment-based treatment on
problem skin, this cannot be used around the stoma as

pink pimples around the
stoma. This is called folliculitis
and is due to the pouch pulling on the tiny hair follicles in the skin. This can

it will stop the pouch from

be reduced by shaving the skin around the stoma periodically, but not more

adhering. Use the same

than once a week.

treatment, but in a cream –
rather than ointment – format.

Use a new disposable razor and warm water only when doing this, as shaving
creams, hair removing creams and gels can all cause irritation and soreness.

Your Stoma Care Nurse will advise
whether you need to see a doctor.

CHANGES IN SENSITIVITY
Even if you have happily used the same stoma product for years, it is not
unknown to suddenly become sensitive to it. If this has happened to you,
please speak to your Stoma Care Nurse, who will give you advice on what
to do to solve the problem.

FO R S P E C I F I C S K I N C A R E A D V I C E
PLEASE CALL YOUR STOMA CARE NURSE

Specific care for types of stoma
COLOSTOMY
You may notice that the stool sometimes gets stuck at the top of the pouch,
rather than dropping into it. This is called ‘pancaking’, and can cause the
stool to push under the adhesive of the pouch, causing a leak and sore skin.
There are products available that can help with this problem, and your Stoma
Care Nurse will be able to advise you.

ILEOSTOMY
The output from an ileostomy is more fluid than a colostomy, because the
colon with the facility to absorb water has been bypassed or removed. Ideally,
the consistency should be like porridge. However, if you do experience leaks,
this will very quickly make the skin sore because the stool from an ileostomy
contains digestive enzymes.
There are products available that can help with this problem, and your Stoma
Care Nurse will be able to advise you.

UROSTOMY
If you are experiencing leaks from your urostomy, you may notice that the skin
looks wrinkled and soggy (like hands that have been washing up). This can
make the skin more delicate and increase the risk of soreness. When urine
is alkaline, this can lead to a bluish discolouration of the skin and pouch.
There are products available that can help with these problems, and your
Stoma Care Nurse will be able to advise you.

T H E R E A R E M A N Y G O O D T R E AT M E N T S
AVA I L A B L E F O R S O R E S K I N . S H O U L D Y O U N E E D A D V I C E ,
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